
For IMMEDIATE RELEASE 

 

Caxton announces FCA authorised launch of Open Banking for customers 

Global FX leader to integrate open banking to offer a simple, fast and convenient way for customers 

to manage their international payments. 

30th July 2018. Caxton – the London based international foreign exchange experts – are 

due to roll out an open banking platform, enhancing the online experience of making 

payments for its customers. 

The FCA has authorised Caxton as a PIS/AIS provider, meaning Caxton’s customers will be 

able to transfer funds directly from their bank accounts online. Customers will have visibility 

of each individual account they hold in one place when they use Caxton’s digital platform. This 

will enable swifter and more convenient payments in multiple currencies through Caxton. 

 

From a start-up in 2002 by entrepreneur and CEO, Rupert Lee-Browne, Caxton’s innovation 

story continues with adopting the latest tech which will shake up the global payments industry. 

 

Caxton has partnered with technology provider, Token, to roll out the service from Q3 2018, 

allowing international payments customers to access open banking. 

 

 

 

 

 

 

 

 

 

The main benefits of open banking payments are:- 

 

• Faster, easier transactions  

• A reduced cost in the payment process 

• Increased security 

• Customers can link bank and credit card accounts to make direct transfers. 

• A ‘pull’ fund transfer system, as opposed to ‘push’ from the client account. 

 

 

Caxton CEO, Rupert Lee-Browne says ‘We’re thrilled to be able to provide this latest service 

for our customers. Open banking offers advantages to both customers and providers alike. 

Put simply, we can offer a faster, smoother payment process for our customers. Plus, for the 

first time ever, this system allows customers to manage their money in real time, across all of 

their accounts with different providers.” 

END 

PIS – Payment Initiation Service– a new type of regulatory permission that enables 

customers to authorise an online payment on their account with payment firm A from 

within their account with payment firm B. The customer first has to link their accounts 

together at payment firm B. 

AIS – Account Information Service– a new type of regulatory permission that enables 

customers to view multiple payment accounts, with different firms, online through their 

online access at one payment firm 

.   
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For all media enquiries please contact: 

June Field 

Head of Communications 

Caxton FX  

Portland House  

Bressenden Place  

London SW1E 5BH 

Email: June.Field@caxtonfx.com 

Direct: 0207 0427 648 

 

About Caxton  

Caxton is a market leading international payments company. Based in London, we’ve been 

pioneers in currency services since its entrepreneurial start up in 2002. We were the first to 

launch currency cards with bank-beating rates, and constantly innovate our products to 

service our 750,000 private and business customers. Last year, we successfully processed 

millions of transactions, while our annual turnover reached €1 billion. 

Our customers trust what we do and recommend us to others. We have a Net Promoter 

Score of 78%. The business was recently awarded a 5-star rating by MoneyFacts for its 

customer focus, and holds a 5-star score on Trustpilot, an independent customer reviews 

site.                

NOTES FOR EDITORS. What is open banking?  

 

Sharing banking information allows customers to take advantage of a number of different 

services. These services allow visibility of bank accounts in one mobile app or online, so they 

can analyse spending and even allow customers to make payments directly from a bank 

account to another. 

To use open banking you need online or mobile banking for your personal or business current 

account. There are two important elements of the pan-European PSD2 legislation, which work 

towards bank-to-bank payments:  

(i) Account Information Service Providers (AISP) and  

(ii) (ii) Payment Initiation Service Providers (PISP). 

Until now, banks have been the sole owners of financial data like account details, balance and 

payment history. Under PSD2, payment providers such as currency cards, can apply to become 

an Account Information Service Provider (AISP). 

Businesses and consumers will be able to tell their banks to share relevant banking data with 

an AISP. For Caxton, being an AISP will mean we’re able to make payments that are smarter 

and less likely to fail (for example, they could be triggered when money is in a customer’s 

account). We can also make bank to bank payments more secure by authenticating new 

mandates through customers’ online banking accounts. 
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Under PSD2, payment providers can also become Payment Initiation Service Providers (PISPs), 

meaning they can trigger instant ‘push’ payments from a customer to a merchant. Unlike Direct 

Debit, these payments are immediate but, like Direct Debit, they carry much lower fees than 

credit and debit cards. 

For more information on FCA PSD2 regulations, https://www.fca.org.uk/firms/new-regulated-

payment-services-ais-pis 
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