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Caxton FX Release Brexit Survey Highlights  

Global FX leader reveals the results of Brexit survey on coping with business uncertainty 

 

16th August 2018. How is Brexit affecting British businesses? How are they coping with the 

uncertainty? Caxton FX, the leading foreign exchange provider offers deep insights arising 

from its latest survey. 

Our customers rely on us to transfer millions every day via international payments. So, we 

make it a priority to understand the challenges they face, to support them every step of the 

way. 

     

  

Here’s a brief snapshot of the findings from the survey: 

• 40% of customers responded that they feel Brexit has negatively impacted 

their business outlook for the next 12 months 

• Only 14% were very positive about their business outlook 

• 40% of customers have resorted to passing on costs to customers 

• 32% of clients indicated that they have renegotiated their supply chain 

• 69% of customers are either neglecting to adjust their FX and International 

Payments risk management strategies or are unsure of how to do so 

• 70% of customers believe that over the course of the rest of the year, the 

pound will either weaken in value or remain the same in value against the 

Euro. 
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Download our Brexit eGuide from our blog, 

https://currencyblog.caxtonfx.com/potential-brexit-trade-scenarios  

    

END 

For all media enquiries or to arrange immediate comment, please contact: 

June Field 

Head of Communications 

Caxton FX  

Portland House  

Bressenden Place  

London SW1E 5BH 

Email: June.Field@caxtonfx.com 

Direct: 0207 0427 648 

 

About Caxton  

Caxton is a market leading international payments company. Based in London, we’ve been 

pioneers in currency services since its entrepreneurial start up in 2002. We were the first to 

launch currency cards with bank-beating rates, and constantly innovate our products to 
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service our 750,000 private and business customers. Last year, we successfully processed 

millions of transactions, while our annual turnover reached €1 billion. 

Our customers trust what we do and recommend us to others. We have a Net Promoter 

Score of 78%. The business was recently awarded a 5-star rating by MoneyFacts for its 

customer focus, and holds a 5-star score on Trustpilot, an independent customer reviews 

site.        

Find out more on our website: https://www.caxtonfx.com or on Twitter and LinkedIn.  
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